
ISLAND WALK LANDSCAPING SERVICES SURVEYPlease help us to assess the current state of

landscaping services and the priorities of the community by responding to the following questions.
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663 responses

How satisfied are you with the following services: (Please rate your current
satisfaction level)

Q1

21.16%21.16%​​21.16%

25.98%25.98%​​25.98%

21.04%21.04%​​21.04%

13.55%13.55%​​13.55%

11.6%11.6%​​11.6%

10.45%10.45%​​10.45%

26.61%26.61%​​26.61%

29.83%29.83%​​29.83%

31.12%31.12%​​31.12%

24.85%24.85%​​24.85%

14.76%14.76%​​14.76%

13.59%13.59%​​13.59%

13.98%13.98%​​13.98%

26.91%26.91%​​26.91%

17.5%17.5%​​17.5%

16.47%16.47%​​16.47%

25.46%25.46%​​25.46%

25.57%25.57%​​25.57%

27.63%27.63%​​27.63%

28.57%28.57%​​28.57%

24.01%24.01%​​24.01%

26.79%26.79%​​26.79%

21%21%​​21%

23.32%23.32%​​23.32%

37.75%37.75%​​37.75%

39.08%39.08%​​39.08%

38.4%38.4%​​38.4%

18.35%18.35%​​18.35%

4.72%4.72%​​4.72%

5.44%5.44%​​5.44%

5.34%5.34%​​5.34%

8.37%8.37%​​8.37%

8.09%8.09%​​8.09%

8.6%8.6%​​8.6%

4.13%4.13%​​4.13%

A. Residential lot lawn care
​(Mowing, Edging, Clean up)

B. Residential lot trimming
​(hedge

​trimming/weeding/pruning
​small trees)

C. Residential arbor
​services (trees & palms

​over 12 ft)

D. Common area turf
​condition (town center,

​perimeter, areas between
​sidewalk...

E. Common area trimming
​(hedge

​trimming/weeding/pruning
​small trees)

F. Common area arbor
​(trees & palms over 12 ft)

G. Irrigation services
​(speed of repairs, coverage

​of lawn & plants)
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Very Dissatisfied Dissatisfied Neutral/Undecided Satisfied Very Satisfied
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Would you be willing to pay more for the following services:

Q2

28.55%28.55%​​28.55%

32.56%32.56%​​32.56%

38.09%38.09%​​38.09%

26.21%26.21%​​26.21%

19.65%19.65%​​19.65%

71.45%71.45%​​71.45%

67.44%67.44%​​67.44%

61.91%61.91%​​61.91%

73.79%73.79%​​73.79%

80.35%80.35%​​80.35%

A. An additional round of
​tree trimming (currently 1x

​per year)

B. Additional leaf pick up
​(currently 3x per year)

C. Whole house mulching
​once a year

D. Mulching twice per year
​(front & side only)

E. Mulching whole house
​twice a year

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes No
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How many times have you received new sod from the HOA (0-5)

Q3

57.77%57.77%​​57.77%

29.71%29.71%​​29.71%

8.6%8.6%​​8.6%

2.71%2.71%​​2.71%

0.6%0.6%​​0.6%

0.6%0.6%​​0.6%
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If you have ever received new sod were you pleased with the quality?

Q4

15.23%15.23%​​15.23%

28.96%28.96%​​28.96%

55.81%55.81%​​55.81%

Yes

No

N/A

0% 10% 20% 30% 40% 50% 60%
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If you have not received sod, do you think you needed it?

Q5

54.45%54.45%​​54.45%

14.93%14.93%​​14.93%

30.62%30.62%​​30.62%

Yes

No

N/A

0% 10% 20% 30% 40% 50% 60%
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Are you satisfied with the coconut removal over the past year?

Q6

75.72%75.72%​​75.72%

24.28%24.28%​​24.28%

Yes

No
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Do you use outside landscapers to supplement services?

Q7

41.78%41.78%​​41.78%

58.22%58.22%​​58.22%

Yes

No
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Do you use outside landscapers to supplement services?

Q8

77.69%77.69%​​77.69%

72.73%72.73%​​72.73%

80.85%80.85%​​80.85%

22.31%22.31%​​22.31%

27.27%27.27%​​27.27%

19.15%19.15%​​19.15%

Tree care

Trimming/weeding

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes No
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Are you seasonal or year round

Q9

28.55%28.55%​​28.55%

71.45%71.45%​​71.45%

Seasonal

Year Round
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ISLAND WALK LANDSCAPING SERVICES SURVEYPlease help us to assess the current state of
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How many years have you owned your home at Island Walk?

Q10

21.83%21.83%​​21.83%

25.8%25.8%​​25.8%

24.12%24.12%​​24.12%

28.24%28.24%​​28.24%

Less than 5 years

5 - 10 Years

10 - 20 Years

20+ Years

0% 10% 20% 30%
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landscaping services and the priorities of the community by responding to the following questions.
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Q11
Comments:
Answered: 402
 Skipped: 261
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Please Select your Street:

Q12

0.46%0.46%​​0.46%

1.68%1.68%​​1.68%

1.07%1.07%​​1.07%

2.6%2.6%​​2.6%

0.61%0.61%​​0.61%

1.53%1.53%​​1.53%

1.98%1.98%​​1.98%

2.75%2.75%​​2.75%

0.46%0.46%​​0.46%

1.68%1.68%​​1.68%

1.83%1.83%​​1.83%

3.36%3.36%​​3.36%

3.97%3.97%​​3.97%

1.68%1.68%​​1.68%

4.27%4.27%​​4.27%

4.73%4.73%​​4.73%

Andros Way

Anguilla Way

Barbados Lane

Bermuda Lane

Bravada Way

Charlton Way

Cayman Lane

Drummond Way

Dominica Way

Eleuthera Way

Ellice Way

Exuma Way

Futuna Lane

Freeport Lane

Gilford Way

Guadeloupe Way
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2.75%2.75%​​2.75%

3.66%3.66%​​3.66%

1.68%1.68%​​1.68%

0.92%0.92%​​0.92%

2.14%2.14%​​2.14%

1.98%1.98%​​1.98%

1.07%1.07%​​1.07%

1.98%1.98%​​1.98%

5.04%5.04%​​5.04%

2.29%2.29%​​2.29%

3.21%3.21%​​3.21%

0.92%0.92%​​0.92%

3.05%3.05%​​3.05%

4.12%4.12%​​4.12%

4.27%4.27%​​4.27%

2.29%2.29%​​2.29%

3.36%3.36%​​3.36%

1.68%1.68%​​1.68%

Hatteras Way

Hawkesbury Way

Island Pond Lane

Island Walk Blvd

Island Walk Circle

Inagua Way

Jude Island Way

Jarvis Lane

Kingston Way

Lasqueti Way

Martinique Way

Maupiti Way

Navassa Lane

Ossabaw Way

Prescott Lane

Queen Elizabeth Way

Redonda Lane

St George Lane
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1.22%1.22%​​1.22%

0.31%0.31%​​0.31%

3.51%3.51%​​3.51%

3.21%3.21%​​3.21%

4.89%4.89%​​4.89%

4.43%4.43%​​4.43%

1.07%1.07%​​1.07%

0.31%0.31%​​0.31%

Towncenter Circle

Tabago Lane

Trinidad Way

Upolo Lane

Valentia Way

Whidbey Way

Yakobi Lane

Zanzibar Way

0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10%
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Q13
Name (Optional)
Answered: 297
 Skipped: 366


